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Customer Satisfaction
Since 1948 Belson has set the industry 
standard for Customer Service. Promptly 
satisfying your needs for high quality, 
state of the art, economically-priced 
recreational equipment is the only way 
we do business.

Direct Factory Prices
At Belson, our customers receive 
the lowest possible price. We deal 
direct from factory to you. No 
middleman means low, complete and 
uncomplicated pricing. All prices are 
F.O.B. Factory. Only those products 
specifically indicated in this catalog as 
“Free Freight” are F.O.B. Destination 
within the 48 contiguous United States. 
All indicated weights are approximate. 
All photos and specifications are 
accurate at the time of printing. 
However, since we are continually 
making product improvements, we 
reserve the right to change designs and 
specifications without notice. When a 
product has been changed, we will ship 
you the new revised version unless you 
specifically advise us not to. All prices 
are subject to change without notice. 

Cancellations
No order can be cancelled unless first 
authorized and confirmed in writing by 
Belson Outdoors, LLC.

Freight  
In appreciation of our large volume, 
Belson has been able to negotiate highly 
favorable discount freight programs 
with top national carriers. All shipments 
will be made via the quickest and most 
economical way unless specific routing 
instructions are provided to us at the 
time your order is placed. All common 
carrier shipments are “Tailgate Delivery.” 
 

It is your responsibility to provide 
adequate help or equipment to unload 
your shipment. In most instances the 
common carrier (not Belson) will levy 
an additional charge for residential 
deliveries and those deliveries requiring 
more than customary tailgate service. 

Freight Claims
We at Belson take extreme care to 
ensure that your shipment arrives 
in acceptable condition. When your 
shipment arrives, the carrier will provide 
you with a delivery receipt. It is vitally 
important that you count the number 
of pieces being delivered and inspect 
each carton for damage prior to signing 
this document. No claims for damage 
or missing merchandise can be made 
unless it is recorded on the delivery 
receipt. Claims for hidden damage must 
be reported within 15 calendar days of 
receipt of delivery. Should you have any 
questions or encounter any difficulties, 
please call our customer service 
department at 1-800-323-5664.

Return Merchandise Policy
A Return Authorization form must 
be issued by our Customer Service 
Department before any damaged 
or defective merchandise can be 
returned. Returns made without prior 
authorization will be refused. All returns 
must be properly packed and returned 
in their original packaging, freight 
prepaid. No collect shipments will 
be accepted.

Warranty
Every Belson product is warranted 
against defects in material and 
workmanship for one full year from the 
date of shipment. Misuse, neglect or 
alteration of product will automatically 
void this warranty.
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     We are proud to be celebrating our 71st year 
serving the needs of the Park and Recreation 
Industry. For seven decades, Belson Outdoors 
has led the industry in service and innovation. 
From inventing the original CHAR-WOOD® 
Campstove to setting new industry standards 
for higher quality wood on picnic tables and 
benches, the name Belson has been synonymous 
with quality and service. All the products we 
manufacture reflect years of perfecting the best. 
We work with the finest available materials and 
modern manufacturing techniques to produce 
quality products that are economically priced 
and sold factory direct to you.
     We thank our loyal customers and  
employees for their support and dedication, and 
we eagerly look forward to serving your needs in 
the future.
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